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KOUGA MUNICIPALITY (EC108) 
 

NOTICE NO. 89/2018 
 

CUSTOMER CARE, CREDIT CONTROL AND DEBT COLLECTION BY-LAW 
 

NOTICE IS HEREBY GIVEN in terms of Section 156 (2) of the constitution of the Republic of 
South Africa, 1996 and sections 96 and 98 of the Municipal Systems Act 2000,  that the 
Council of the Kouga Municipality at its meeting held on 29/03/2018, adopted the 
customer care, credit control and debt collection by-law,  which will lie open for 
inspection at the Kouga Municipal Offices and libraries (Jeffreys Bay, Humansdorp, St 
Francis Bay, Patensie and Hankey), during normal office hours (07:30 – 16:15) from Friday, 
01 June 2018. 
 
In terms of the provisions of Section 12 and 13 of the Local Government Municipal System   
Act 32 of 2000, members of the public and interested parties are hereby invited to submit 
written comments on the customer care, credit control and debt collection by-law Report 
to reach the Office of the Municipal Manager by not later than Wednesday, 20 June 2018 
at 12:00. 
 
Any comments submitted must be clearly marked: ‘COMMENTS ON CUSTOMER CARE, 
CREDIT CONTROL AND DEBT COLLECTION BY-LAW – NOTICE NO 89/2018’. 
 
 
For further enquiries, kindly contact Ms. R Van Heerden (Manager Finance – Income) at 
0422002200 (rheerden@kouga.gov.za) 
 
 
 
MR. C DUP PLESSIS       P.O. Box 21 
MUNICIPAL MANAGER           Jeffreys Bay 
                                                                                                                      6330    
 
FOR PUBLICATION: 
   
Kouga Express  - 31 MAY 2018 
Municipal Website, Notice Boards & all the libraries    
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