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no fuTure queries Will be handled in connecTion WiTh The above.
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The closing time is 15:00 sharp on the following days:

2018Closing times for ORDINARY  WEEKLY

PROVINCIAL GAZETTE
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20 December 2017, Wednesday for the issue of Monday 01 January 2018
29 December 2017, Friday for the issue of Monday 08 January 2018
08 January, Monday for the issue of Monday 15 January 2018
15 January, Monday for the issue of Monday 22 January 2018
22 January, Monday for the issue of Monday 29 January 2018
29 January, Monday for the issue of Monday 05 February 2018
05 February, Monday for the issue of Monday 12 February 2018
12 February, Monday for the issue of Monday 19 February 2018
19 February, Monday for the issue of Monday 26 February 2018
26 February, Monday for the issue of Monday 05 March 2018
05 March, Monday for the issue of Monday 12 March 2018
12 March, Monday for the issue of Monday 19 March 2018
16 March, Monday for the issue of Monday 26 March 2018
23 March, Monday for the issue of Monday 02 April 2018
28 March, Wednesday for the issue of Monday 09 April 2018
09 April, Monday for the issue of Monday 16 April 2018
16 April, Monday for the issue of Monday 23 April 2018
20 April, Friday for the issue of Monday 30 April 2018
26 April, Thursday for the issue of Monday 07 May 2018
07 May, Monday for the issue of Monday 14 May 2018
14 May, Monday for the issue of Monday 21 May 2018
21 May, Monday for the issue of Monday 28 May 2018
28 May, Monday for the issue of Monday 04 June 2018
04 June, Monday for the issue of Monday 11 June 2018
11 June, Monday for the issue of Monday 18 June 2018
18 June, Monday for the issue of Monday 25 June 2018
25 June ,Monday for the issue of Monday 02 July 2018
02 July, Monday for the issue of Monday 09 July 2018
09 July ,Monday for the issue of Monday 16 July 2018
16 July, Monday for the issue of Monday 23 July 2018
23 July, Monday, for the issue of Monday 30 July 2018
30 July, Monday for the issue of Monday 06 August 2018
03 August, Friday for the issue of Monday 13 August 2018
13 August, Monday for the issue of Monday 20 August 2018
20 August, Monday for the issue of Monday 27 August 2018
27 August, Monday for the issue of Monday 03 September 2018
03 September, Monday for the issue of Monday 10 September 2018
10 September, Monday for the issue of Monday 17 September 2018
17 September, Monday for the issue of Monday 24 September 2018
21 September, Friday for the issue of Monday 01 October 2018
01 October, Monday for the issue of Monday 08 October 2018
08 October, Monday for the issue of Monday 15 October 2018
15 October, Monday for the issue of Monday 22 October 2018
22 October, Monday for the issue of Monday 29 October 2018
29 October, Monday for the issue of Monday 05 November 2018
05 November, Monday for the issue of Monday 12 November 2018
12 November, Monday for the issue of Monday 19 November 2018
19 November, Monday for the issue of Monday 26 November 2018
26 November, Monday for the issue of Monday 03 December 2018
03 December, Monday, for the issue of Monday 10 December 2018
10 December, Monday, for the issue of Monday 17 December 2018
14 December, Friday for the issue of Monday 24 December 2018

EASTERN CAPE
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LIST OF TARIFF RATES
FOR PUBLICATION OF NOTICES

COMMENCEMENT: 1 APRIL 2018

NATIONAL AND PROVINCIAL
Notice sizes for National, Provincial & Tender gazettes 1/4, 2/4, 3/4, 4/4 per page. Notices submitted will be charged 
at R1008.80 per full page, pro-rated based on the above categories.

Pricing for National, Provincial - Variable Priced Notices

Notice Type Page Space New Price (R)

Ordinary National, Provincial 1/4 - Quarter Page 252.20

Ordinary National, Provincial 2/4 - Half Page 504.40

Ordinary National, Provincial 3/4 - Three Quarter Page 756.60

Ordinary National, Provincial 4/4 - Full Page 1008.80

EXTRA-ORDINARY
All Extra-ordinary National and Provincial gazette notices are non-standard notices and attract a variable price based 
on the number of pages submitted.
The pricing structure for National and Provincial notices which are submitted as Extra ordinary submissions will 
be charged at R3026.32 per page.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

The Government Printing Works (GPW) has established rules for submitting notices in line with its electronic 
notice processing system, which requires the use of electronic Adobe Forms.  Please ensure that you adhere to 
these guidelines when completing and submitting your notice submission.

Closing Times for ACCepTAnCe of noTiCes

1. The Government Gazette and Government Tender Bulletin are weekly publications that are published on 
Fridays and the closing time for the acceptance of notices is strictly applied according to the scheduled 
time for each gazette.

2. Please refer to the Submission Notice Deadline schedule in the table below. This schedule is also published 
online on the Government Printing works website www.gpwonline.co.za

 All re-submissions will be subject to the standard cut-off times.  
All notices received after the closing time will be rejected.

Government Gazette Type Publication 
Frequency Publication Date Submission Deadline Cancellations  Deadline

National Gazette Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Regulation Gazette Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Petrol Price Gazette Monthly Tuesday before 1st 
Wednesday of the 
month

One day before publication 1 working day prior to 
publication

Road Carrier Permits Weekly Friday Thursday 15h00 for next 
Friday

3 working days prior to 
publication

Unclaimed Monies (Justice, 
Labour or Lawyers)

January / 
September 2 per 
year

Last Friday One week before publication 3 working days prior to 
publication

Parliament (Acts, White 
Paper, Green Paper)

As required Any day of the week None 3 working days prior to 
publication

Manuals Bi- Monthly 2nd and last Thursday 
of the month

One week before publication 3 working days prior to 
publication

State of Budget  
(National Treasury)

Monthly 30th or last Friday of 
the month

One week before publication 3 working days prior to 
publication

Extraordinary Gazettes As required Any day of the week Before 10h00 on publication 
date

Before 10h00 on 
publication date

Legal Gazettes A, B and C Weekly Friday One week before publication Tuesday, 15h00 - 3 
working days prior to 
publication

Tender Bulletin Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Gauteng Weekly Wednesday Two weeks before publication 3 days after submission 
deadline

Eastern Cape Weekly Monday One week before publication 3 working days prior to 
publication

Northern Cape Weekly Monday One week before publication 3 working days prior to 
publication

North West Weekly Tuesday One week before publication 3 working days prior to 
publication

KwaZulu-Natal Weekly Thursday One week before publication 3 working days prior to 
publication

Limpopo Weekly Friday One week before publication 3 working days prior to 
publication

Mpumalanga Weekly Friday One week before publication 3 working days prior to 
publication
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

Government Gazette Type Publication 
Frequency Publication Date Submission Deadline Cancellations  Deadline

Gauteng Liquor License 
Gazette

Monthly Wednesday before 
the First Friday of the 
month

Two weeks before publication 3 working days after 
submission deadline

Northern Cape Liquor 
License Gazette

Monthly First Friday of the  
month

Two weeks before publication 3 working days after 
submission deadline

National Liquor License 
Gazette

Monthly First Friday of the  
month

Two weeks before publication 3 working days after 
submission deadline

Mpumalanga Liquor License 
Gazette

Bi-Monthly Second & Fourth 
Friday

One week before publication 3 working days prior to 
publication

exTrAordinAry gAzeTTes

3. Extraordinary Gazettes can have only one publication date. If multiple publications of an Extraordinary 
Gazette are required, a separate Z95/Z95Prov Adobe Forms for each publication date must be submitted.

noTiCe submission proCess

4. Download the latest Adobe form, for the relevant notice to be placed, from  the Government Printing 
Works website www.gpwonline.co.za. 

5. The Adobe form needs to be completed electronically using Adobe Acrobat / Acrobat Reader. Only 
electronically completed Adobe forms will be accepted. No printed, handwritten and/or scanned  Adobe 
forms will be accepted. 

6. The completed electronic Adobe form has to be submitted via email to submit.egazette@gpw.gov.za. 
The form needs to be submitted in its original electronic Adobe format to enable the system to extract the 
completed information from the form for placement in the publication. 

7. Every notice submitted must be accompanied by an official GPW quotation. This must be obtained from 
the eGazette Contact Centre.

8. Each notice submission should be sent as a single email. The email must contain all documentation 
relating to a particular notice submission. 

8.1. Each of the following documents must be attached to the email as a separate attachment:

8.1.1. An electronically completed Adobe form, specific to the type of notice that is to be placed. 

8.1.1.1. For National Government Gazette or Provincial Gazette notices, the notices must be  
accompanied by an electronic Z95 or Z95Prov Adobe form

8.1.1.2. The notice content (body copy) MUST be a separate attachment.

8.1.2. A copy of the official Government Printing Works quotation you received for your notice. 
(Please see Quotation section below for further details)

8.1.3. A valid and legible Proof of Payment / Purchase Order: Government Printing Works 
account customer must include a copy of their Purchase Order. Non-Government Printing 
Works account customer needs to submit the proof of payment for the notice

8.1.4. Where separate notice content is applicable (Z95, Z95 Prov and TForm 3, it should also 
be attached as a separate attachment. (Please see the Copy Section below, for the 
specifications). 

8.1.5. Any additional notice information if applicable.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

9. The electronic Adobe form will be taken as the primary source for the notice information to be published. 
Instructions that are on the email body or covering letter that contradicts the notice form content will not  be 
considered. The information submitted on the electronic Adobe form will be published as-is. 

10. To avoid duplicated publication of the same notice and double billing, Please submit your notice ONLY 
ONCE.

11. Notices brought to GPW by “walk-in” customers on electronic media can only be submitted in Adobe 
electronic form format. All “walk-in” customers with notices that are not on electronic Adobe forms will be 
routed to the Contact Centre where they will be assisted to complete the forms in the required format. 

12. Should a customer submit a bulk submission of hard copy notices delivered by a messenger on behalf 
of any organisation e.g. newspaper publisher,  the messenger will be referred back to the sender as the 
submission does not adhere to the submission rules.

 
QuoTATions

13. Quotations are valid until the next tariff change.  

13.1. Take note: GPW’s annual tariff increase takes place on 1 April therefore any quotations issued, 
accepted and submitted for publication up to 31 March will keep the old tariff.  For notices to be 
published from 1 April, a quotation must be obtained from GPW with the new tariffs. Where a tariff 
increase is implemented during the year, GPW endeavours to provide customers with 30 days’ notice 
of such changes.

14. Each quotation has a unique number.

15. Form Content notices must be emailed to the eGazette Contact Centre for a quotation. 

15.1. The Adobe form supplied is uploaded by the Contact Centre Agent and the system automatically 
calculates the cost of your notice based on the layout/format of the content supplied. 

15.2. It is critical that these Adobe Forms are completed correctly and adhere to the guidelines as 
stipulated by GPW.

16. APPLICABLE ONLY TO GPW ACCOUNT HOLDERS:

16.1. GPW Account Customers must provide a valid GPW account number to obtain a quotation. 

16.2. Accounts for GPW account customers must be active with sufficient credit to transact with GPW to 
submit notices. 

16.2.1. If you are unsure about or need to resolve the status of your account, please contact the 
GPW Finance Department prior to submitting your notices. (If the account status is not 
resolved prior to submission of your notice, the notice will be failed during the process).

17. APPLICABLE ONLY TO CASH CUSTOMERS:

17.1. Cash customers doing bulk payments must use a single email address in order to use the same 
proof of payment for submitting multiple notices.

18. The responsibility lies with you, the customer, to ensure that the payment made for your notice(s) to be 
published is sufficient to cover the cost of the notice(s).

19. Each quotation will be associated with one proof of payment / purchase order / cash receipt. 

19.1. This means that the quotation number can only be used once to make a payment.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

Copy (sepArATe noTiCe ConTenT doCumenT)

20. Where the copy is part of a separate attachment document for Z95, Z95Prov and TForm03

20.1. Copy of notices must be supplied in a separate document and may not constitute part of 
any covering letter, purchase order, proof of payment or other attached documents.  
 
The content document should contain only one notice. (You may include the different translations of 
the same notice in the same document).

20.2. The notice should be set on an A4 page, with margins and fonts set as follows:   
 
Page size = A4 Portrait with page margins: Top = 40mm, LH/RH = 16mm, Bottom = 40mm;  
Use font size: Arial or Helvetica 10pt with 11pt line spacing;  
 
Page size = A4 Landscape with page margins: Top = 16mm, LH/RH = 40mm, Bottom = 16mm; 
Use font size: Arial or Helvetica 10pt with 11pt line spacing;

 
CAnCellATions

21. Cancellation of notice submissions are accepted by GPW according to the deadlines stated in the table 
above  in point 2. Non-compliance to these deadlines will result in your request being failed. Please pay 
special attention to the different deadlines for each gazette. Please note that any notices cancelled after 
the cancellation deadline will be published and charged at full cost.

22. Requests for cancellation must be sent by the original sender of the notice and must accompanied by the 
relevant notice reference number (N-) in the email body.

 
AmendmenTs To noTiCes

23. With effect from 01 October 2015, GPW will not longer accept amendments to notices. The cancellation 
process will need to be followed according to the deadline and a new notice submitted thereafter for the 
next available publication date.

 
rejeCTions

24. All notices not meeting the submission rules will be rejected to the customer to be corrected and resubmitted. 
Assistance will be available through the Contact Centre should help be required when completing the 
forms. (012-748 6200 or email info.egazette@gpw.gov.za). Reasons for rejections include the following: 

24.1. Incorrectly completed forms and notices submitted in the wrong format, will be rejected. 

24.2. Any notice submissions not on the correct Adobe electronic form, will be rejected.

24.3. Any notice submissions not accompanied by the proof of payment / purchase order  will be rejected 
and the notice will not be processed.

24.4. Any submissions or re-submissions that miss the submission cut-off times will be rejected to the  
customer. The Notice needs to be re-submitted with a new publication date.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

ApprovAl of noTiCes

25. Any notices other than legal notices are subject to the approval of the Government Printer, who may refuse 
acceptance or further publication of any notice. 

26. No amendments will be accepted in respect to separate notice content that was sent with a Z95 or Z95Prov 
notice submissions. The copy of notice in layout format (previously known as proof-out) is only provided 
where requested, for Advertiser to see the notice in final Gazette layout. Should they find that the information 
submitted was incorrect, they should request for a notice cancellation and resubmit the corrected notice, 
subject to standard submission deadlines. The cancellation is also subject to the stages in the publishing 
process, i.e. If cancellation is received when production (printing process) has commenced, then the 
notice cannot be cancelled.

 
governmenT prinTer indemnified AgAinsT liAbiliTy    

27. The Government Printer will assume no liability in respect of— 

27.1. any delay in the publication of a notice or publication of such notice on any date other than that 
stipulated by the advertiser; 

27.2. erroneous classification of a notice, or the placement of such notice in any  section or under any heading  
other than the section or heading stipulated by the advertiser;

27.3.  any editing, revision, omission, typographical errors or errors resulting from faint or indistinct copy.

 
liAbiliTy of AdverTiser

28. Advertisers will be held liable for any compensation and costs arising from any action which may be 
instituted against the Government Printer in consequence of the publication of any notice.

 
CusTomer inQuiries
 Many of our customers request immediate feedback/confirmation of notice placement in the gazette from our 

Contact Centre once they have submitted their notice – While GPW deems it one of their highest priorities and 
responsibilities to provide customers with this requested feedback and the best service at all times, we are only 
able to do so once we have started processing your notice submission. 

 GPW has a 2-working day turnaround time for processing notices received according to the business rules and 
deadline submissions.

 Please keep this in mind when making inquiries about your notice submission at the Contact Centre.

29. Requests for information, quotations and inquiries must be sent to the Contact Centre ONLY. 

30. Requests for Quotations (RFQs) should be received by the Contact Centre at least 2 working days before 
the submission deadline for that specific publication.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

pAymenT of CosT

31. The Request for Quotation for placement of the notice should be sent to the Gazette Contact Centre as  
indicated above, prior to submission of notice for advertising.

32. Payment should then be made, or Purchase Order prepared based on the received quotation, prior to  the 
submission of the notice for advertising as these documents i.e. proof of payment or Purchase order will 
be required as part of the notice submission, as indicated earlier. 

33. Every proof of payment must have a valid GPW quotation number as a reference on the proof of payment 
document.

34. Where there is any doubt about the cost of publication of a notice, and in the case of copy, an enquiry, 
accompanied  by  the  relevant  copy,  should be addressed to the Gazette Contact Centre, Government 
Printing Works, Private Bag X85, Pretoria, 0001 email: info.egazette@gpw.gov.za before publication.

35. Overpayment resulting from miscalculation on the part of the advertiser of the cost of publication of a 
notice will not be refunded, unless the advertiser furnishes adequate reasons why such miscalculation 
occurred. In the event of underpayments, the difference will be recovered from the advertiser, and future 
notice(s) will not be published until such time as the full cost of such publication has been duly paid in cash 
or electronic funds transfer into the Government Printing Works banking account.

36. In the event of a notice being cancelled, a refund will be made only if no cost regarding the placing of the 
notice has been incurred by the Government Printing Works.

37. The Government Printing Works reserves the right to levy an additional charge in cases where notices, 
the cost of which has been calculated in accordance with the List of Fixed Tariff Rates, are subsequently 
found to be excessively lengthy or to  contain overmuch or complicated tabulation.

 
proof of publiCATion

38. Copies of any of the Government Gazette or Provincial Gazette can be downloaded from the Government 
Printing Works website www.gpwonline.co.za free of charge, should a proof of publication be required.

39. Printed copies may be ordered from the Publications department at the ruling price. The Government 
Printing Works will assume no liability for any failure to post or for any delay in despatching of such 
Government Gazette(s)

GOVERNMENT PRINTING WORKS CONTACT INFORMATION

Physical Address: Postal Address: GPW Banking Details:

Government Printing Works Private Bag X85 Bank: ABSA Bosman Street

149 Bosman Street Pretoria Account No.: 405 7114 016

Pretoria 0001 Branch Code: 632-005

For Gazette and Notice submissions: Gazette Submissions: E-mail: submit.egazette@gpw.gov.za

For queries and quotations, contact: Gazette Contact Centre: E-mail: info.egazette@gpw.gov.za

Tel: 012-748 6200

Contact person for subscribers: Mrs M. Toka: E-mail: subscriptions@gpw.gov.za

Tel: 012-748-6066 / 6060 / 6058

Fax: 012-323-9574



This gazette is also available free online at www.gpwonline.co.za
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General notices • alGemene KennisGewinGs

NOTICE 17 OF 2018 
17 Spatial Planning and Land Use Management Act (16/2013): Erf 2522, Walmer, Port Elizabeth, Eastern Cape  4123

Nelson Mandela Bay Municipality (EASTERN CAPE) 

Removal of Restrictions in terms of the Spatial Planning and Land Use Management 
Act, 2013 (Act 16 of 2013) 

 

ERF 2522, WALMER, PORT ELIZABETH, EASTERN CAPE 

Under Section 47 of the Spatial Planning and Land Use Management Act, 2013 (Act 
16 of 2013) and upon instructions by the Local Authority, a notice is hereby given 
that conditions B. 6(b), (c) and (d) as contained in Deed of Transfer No. 
T19012/2016 applicable to Erf 2522, Walmer are hereby removed. 



I, FIKILE XASA, Member of the Executive Council responsible for local government in
the Province of the Eastern Cape, after the consultation process prescribed in Section 16
(3) of the Local Government: Municipal Structures Act, 1998 (Act No 117 of 1998), as
amended, hereby amend and repeal Notice No. 37 published in the Government Gazette
No. 3211 (Extraordinary) dated 03 July 2014 to give effect to the change of the status of
the Chief Whip of Engcobo Local Municipality from full -time to part -time. Under the
powers vested in me by Section 16 (1) of the Local Government: Municipal Structures
Act, 1998 hereby finally designate the Chief Whip in respect of Engcobo Local
Municipality as part-time as per attached schedule with effect from the first day of the
month following the date of publication in the Provincial Gazette.

MEMBER OF THE EXECUTIVE COUNCIL RESPONSIBLE FOR LOCAL
GOVERNMENT -,EASTERN CAPE
DATE: je

This gazette is also available free online at www.gpwonline.co.za
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Provincial notices • Provinsiale KennisGewinGs

PROVINCIAL NOTICE 203 OF 2018 
203 Local Government: Municipal Structures Act (117/1998), as amended: Proposed amendment of Provincial Gazette No. 3211 (Extraordinary) dated 3 July 2014, issued in terms of section 12 of the Act  4123



PROPOSED AMENDMENT OF PROVINCIAL GAZETTE NO. 3211 (Extraordinary)
DATED 03 JULY 2014, ISSUED IN TERMS OF SECTION 12 OF THE LOCAL
GOVERNMENT: MUNICIPAL STRUCTURES ACT, 1998 (ACT NO. 117 OF 1998) AS
AMENDED IN RESPECT OF ENGCOBO LOCAL MUNICIPALITY.

This gazette is also available free online at www.gpwonline.co.za
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PROVINCIAL NOTICE 204 OF 2018 
204 Land Use Management Act (16/2013): Erven 104, Claredon Marine, Port Elizabeth  4123 

NELSON MANDELA BAY MUNICIPALITY (EC). 
Removal of Restictions in terms of the Spatial Planning and Land Use 
Management Act, 2013 (Act 16 of 2013). 
Erven 104, Claredon Marine, Port Elizabeth, Eastern Cape. 
Under section 47 of the Spatial Planning and Land use Management Act, 2013 
(Act 16 of 2013) and upon instructions by the Local Authority, a notice is hereby 
given that conditions C.1, C2, C3, C4 and C5 in Deed of Transfer No. 
T12602/2015 applicable for erven 104, Claredon Marine are hereby removed. 
 
 PROVINCIAL NOTICE 205 OF 2018 

205 Spatial Planning and Land Use Management Act (16/2013): Erf 428, Cotswold  4123 
NELSON MANDELA BAY MUNICIPALITY (EC). 
Removal of Restrictions in terms of the Spatial Planning and Land Use 
Management Act, 2013 (Act 16 of 2013). 
Erven 428, Cotswold, Port Elizabeth, Eastern Cape. 
Under section 47 of the Spatial Planning and Land use Management Act, 2013 
(Act 16 of 2013) and upon instructions by the Local Authority, a notice is hereby 
given that conditions B. 6 a, b, c, d and c(1) in Deed of Transfer No. 
T55389/2016 applicable for erven 428, Cotswold are hereby removed. 

PROVINCIAL NOTICE 206 OF 2018 
206 Spatial Planning and Land Use Management Act (16/2013): Erven 758, Algoa Park  4123 

NELSON MANDELA BAY MUNICIPALITY (EC). 
Removal of Restictions in terms of the Spatial Planning and Land Use 
Management Act, 2013 (Act 16 of 2013). 
Erven 758, Algoa Park, Port Elizabeth, Eastern Cape. 
Under section 47 of the Spatial Planning and Land use Management Act, 2013 
(Act 16 of 2013) and upon instructions by the Local Authority, a notice is hereby 
given that conditions C. 5 a, b, c and d in Deed of Transfer No. T42586/2014 
applicable for erven 758, Algoa Park are hereby removed. 
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ITEM NO: 18/08/F5

KOUGA LOCAL MUNICIPALITY

CUSTOMER CARE, CREDIT CONTROL AND DEBT COLLECTION BY -LAW

To give effect to the Municipality's customer care, credit control and debt
collection policy, its implementation and enforcement in terms of section 156(2)
of the Constitution of the Republic of South Africa, 1996 and sections 96 and 98
of the Municipal Systems Act, 2000 and

To provide for the collection of all monies due and payable to the Municipality; and
to provide for matters incidental thereto.

Index

1. Definitions
2. Duty to collect debts
3. Provision of services
4. Service agreement
5. Deposits
6. Interest charges
7. Arrangements to pay arrears
8. Agreements with a debtor's employer
9. Power to restrict or disconnect supply of services
10. Recovery of debt
11. Recovery of costs
12. Attachment
13. Claim on rental for outstanding debt
14. Full and final settlement payments
15. Consolidation of a debtor's accounts
16. Indigent debtors
17. Delegation
18. offences and penalties
19. Repeat of By -laws
20. Short title and commencement

2

-661T/

This gazette is also available free online at www.gpwonline.co.za
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local authority notices • PlaasliKe owerheids KennisGewinGs

LOCAL AUTHORITY NOTICE 212 OF 2018 
212 Municipal Systems Act, 2000: Customer Care, Credit Control and Debt Collection By-Law: Kouga Municipality  4123



4®KOUGA

1. DEFINITIONS

REVIEWED DRAFT BY COUNCIL: 29.03.2018
APPROVED BY COUNCIL: 30.08.2018

ITEM NO: 18/08/F5

In this By -law, unless context indicates otherwise-

"arrangement" means a written agreement entered into between
the Municipal Manager and a debtor where specific terms
and conditions for the payments of a debt are agreed to;

"arrears" means any amount due and payable to the Municipality
and not paid by the due date;

"Council" means the Council of the Kouga Local Municipality;

"Councillor" means a member of the Council;

"debt" means any monies owing to the Municipality in respect of
the rendering of municipal services, and includes monies owing
with regard to property rates, housing, motor vehicle registration
and licensing, terminated leases, and any other outstanding
amounts, inclusive of any interest thereon, owing to the
Municipality;

"debtor" means any person who owes a debt to the Municipality;

"due date" means the final date on which a payment, as shown on the
debtor's municipal account, is due and payable;

"indigent debtor" means a debtor who meets certain criteria, as
determined by the Municipality and included in the Indigent
Policy from time to time;

"interest" means a rate of interest, charged on overdue accounts, which is
one percent higher than the prime rate, which is obtainable from
any commercial bank on request, unless determined otherwise
by the Municipality, on capital, based on a full month and part of
a month must be deemed to be a full month;

"Municipal Manager" means the person appointed by the Council
as the Municipal Manager in terms of section 82 of the
Local Government: Municipal Structures Act, Act No. 117
of 1998, and who also is the accounting officer in terms of
the Local Government: Municipal Finance Management
Act, Act No 56 of 2003, or any other official delegated by
him or her;

3
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"Municipality" means the Kouga Local Municipality and includes any
municipal entity established by such municipality;

"municipal entity" means any municipal entity as defined in section
1 of the Municipal Systems Act, Act No. 32 of 2000;

"official" means an "official" as defined in section 1 of the Local
Government: Municipal Finance Management Act, Act No 56 of
2003;

"policy" means the Municipality's customer care, credit control and
debt collection policy;

"service" means "municipal service" as defined in section 1 of the
Municipal Systems Act, Act No 32 of 2000 and includes a function
listed in Schedules 4B and 5B of the Constitution of the Republic
of South Africa, 1996 and any other service rendered by the
Municipality;

"Systems Act" means the Local Government: Municipal Systems
Act, Act No 32 of 2000;

"third party debt collector" means any person persons authorized to collect
monies or institute legal proceedings against debtors, on behalf of the
Municipality;

"this By -law" includes the Customer Care, Credit Control and
Debt Collection Policy;

"total household income" or "household income" means the total formal and
informal gross income of all people living permanently or temporarily on the
property for which the account is rendered; and

"user" means a person who has applied for and entered into an agreement
with the Municipality for the supply of a service.

2. DUTY TO COLLECT DEBT

All debt owing to the Municipality must be collected in accordance with this
By -Law and the policy.

3. PROVISION OF SERVICES

New applications for services and the provision of new services must be
dealt with as prescribed in this By -Law and the policy.
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4. SERVICE AGREEMENT

REVIEWED DRAFT BY COUNCIL: 29.03.2018
APPROVED BY COUNCIL: 30.08.2018

ITEM NO: 18/08/F5

Except as otherwise determined in terms of this By -law and the policy, no
services may be supplied until an agreement has been entered into
between the Municipality and the user, for the supply of a service.

5. DEPOSITS

The Municipality may require the payment of deposits for the provision of new
services and the reconnection of services, or may adjust the amount of any
existing deposit, as prescribed in this By -law and the policy.

6. INTEREST CHARGES

The Municipality may charge and recover interest in respect of any arrear
debt, as prescribed in this By -law and the policy.

7. ARRANGEMENTS TO PAY ARREARS

(1) The Municipal Manager may make arrangements with a debtor to
pay any arrear debt under conditions as prescribed in terms of this
By -law and the policy.

(2) Should any dispute arise as to the amount of the arrear debt, the
debtor must nevertheless continue to make regular payments, in
terms of the arrangement, until such time as the dispute has been
resolved.

8. AGREEMENTS WITH A DEBTOR'S EMPLOYER

1) The Municipal Manager may-

(a) with the consent of a debtor, enter into an agreement with that
person's employer to deduct from the salary or wages of that debtor-

i) any outstanding amounts due by the debtor to the
Municipality; or

ii) regular monthly amounts as may be agreed; and

(b) provide special incentives for -

(i) employers to enter into such agreements; and

(ii) debtors to consent to such agreements.
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9. POWER TO RESTRICT, DISCONNECT OR DISCONTINUE SUPPLY OF SERVICE

(1) The Municipal Manager may restrict, disconnect or discontinue the supply
of any service to the premises of any user or debtor whenever such user or
debtor of a service-

(a) fails to make payment by the due date;

(b) fails to honour with an arrangement; or

(b) fails to comply with a condition of supply imposed by the
Municipality;

(d) tenders a negotiable instrument which is dishonoured by the
bank, when presented for payment.

(2) The Municipal Manager may reconnect and restore full levels of
supply of any of the restricted, disconnected or discontinued services
only-

(a) after the arrear debt, including the costs of disconnection or
reconnection, if any, have been paid in full and any other
conditions have been complied with; or

(b) after an arrangement with the debtor has been concluded.

(3) The Municipal Manager may restrict, disconnect or discontinue any
services in respect of any arrear debt or any non -compliance with
any service conditions or applicable legislation.

10. RECOVERY OF DEBT

(1) Subject to section 9, the Municipal Manager, must with regards to
property rates, and may, with regards to other debt-

(a) Institute by legal action for the recovery of any debt from any
person;

(b) recover debt from any organ of state with due consideration
of the provisions of Chapter 3 of the Constitution of the
Republic of South Africa, 1996; and

(c) may refer a debtor to third party debt collection agencies and
have such debtor placed on the National Credit Rating list.

(d) may apply set -off for the recovery of any outstanding debt.

7«w
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11. RECOVERY OF COSTS

(1)

REVIEWED DRAFT BY COUNCIL: 29.03.2018
APPROVED BY COUNCIL: 30.08.2018

ITEM NO: 18/08/F5

The Municipal Manager may recover the following costs, in instances
where such costs are incurred by or on behalf of the Municipality;

(a) costs and administration fees where payments made to the
Municipality via negotiable instruments are dishonoured by
banks when presented for payment;

(b) legal and administration costs, including attorney- and -client
costs and tracing fees incurred in the recovery of debts;

(c) restriction, disconnection and reconnection fees, where any
service has been restricted or disconnected as a result of
non -compliance with this By -law;

(c) any losses the Municipality may suffer as a result of tampering
with municipal equipment or meters; and

(e) any collection commission incurred.

12. ATTACHMENT

The Municipal Manager may, in order to recover debt, and as a last resort,
approach a competent court for an order to attach a debtor's movable or
immovable property.

13. CLAIM ON RENTAL FOR OUTSTANDING DEBT

The Municipal Manager may, in terms of section 28 of the Municipal
Property Rates Act, Act No 6 of 2004, attach any rent due in respect of any
rateable property, to cover in part or in full any amount in respect of
outstanding rates after the due date.

14. FULL AND FINAL SETTLEMENT PAYMENTS

(1) Any amount tendered in settlement of a debt, will be accepted at
any municipal paypoint of the Kouga Municipality.

(2) No offer of payment in full and final settlement of a debt, when such
amount is less than the outstanding amount, must be accepted,
unless confirmed in writing by the Municipal Manager.

(3) Notwithstanding subsection (2), the payment so offered must
nevertheless, be credited against the debtor's account, without
prejudice to the Municipality's rights.
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15. CONSOLIDATION OF A DEBTOR'S ACCOUNTS

(1) The Municipal Manager may -

(a) consolidate any separate accounts of a debtor;

(b) credit a payment by a debtor against my account of that
debtor; and

(c) implement any of the measures provided for in this By -law
and the policy, in relation to any arrears on any of the
accounts of such debtor.

(2) Subsection (1) does not apply where there is a dispute between the
Municipality and a debtor referred to in that subsection concerning
any specific amount claimed by the Municipality from that person.

16. INDIGENT DEBTORS

A debtor, who can prove indigence, will be dealt with as prescribed in the
policy.

17. DELEGATION

The Municipal Manager may delegate any of his or her powers in terms of
this By -law or the policy to any employee or official of the Municipality and
to any board member of a municipal entity subject to applicable legislation.

18. OFFENCES AND PENALTIES

(1) Any person who-

(a) obstructs or hinders any official of the Municipality in the
execution of his or her duties under this By -law or the policy;

(b) unlawfully uses or interferes with Municipal equipment or
consumption of services supplied;

(c) tampers with any Municipal equipment or breaks any seal on
a meter;

(d) contravenes or fails to comply with the provisions of this By-
Law or the policy; or

(e) fails to comply with a notice served in terms of this By -law or
the policy, is guilty of an offence and liable for a penalty.

This gazette is also available free online at www.gpwonline.co.za

20  No. 4123 PROVINCIAL GAZETTE,  1 OCTOBER 2018



*KOUGA

19. REPEAL OF BY -LAWS

REVIEWED DRAFT BY COUNCIL: 29.03.2018
APPROVED BY COUNCIL: 30.08.2018

ITEM NO: 18/08/F5

The By -law on Credit Control and Debt Collection, published, by the Kouga
Municipality in the Extraordinary Provincial Gazette, on 30 January 2015, Nob
3333 3, is hereby repealed.

20. SHORT TITLE AND COMMENCEMENT

This By -law is being cited as the customer care, credit control and
debt collection By -Law and commences on the date of publication
thereof in the Provincial Gazette.

(CI
MR C DU PLESSIS
MUNICIPAL MANAGER

/2CIS
DATE

MR S THYS
CHIEF FINANCIAL OFFICER

31DATE 1
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