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GENERAL NOTICE

NOTICE 501 OF 2007

MPUMALANGA GAMBLING BOARD

MPUMALANGA GAMBLING ACT, 1995 (ACT NO.5 OF 1995)

AMENDMENT OF MPUMALANGA GAMBLING RULES

No. 1468 3

In terms of section 84 of the Mpumalanga Gambling Act, Act 5 of 1995, as amended, the
MpumE1langa Gambling Board hereby amends the folloWing Rules:

General Explanatory Note:

[ BOLD ] words typed In bold type in square brackets indicate omissions from
the existing Rules.

words underlined with a solid line indicate insertions in existing Rules.

MPUMALANGA GAMING RULES AMENDMENT; 2007

To amend the Mpumalanga Gaming Rules so as to include an arrangement of the Rules; to
substitute the word "gaming" with the word "gambling" wherever it may appear; to amend
provisions relating to technical standards for gambling machines; to further regulate the
distribution of gambling machines; to insert new provisions relating to the distribution of
gambling or associated equipment, devices or games; to amend provisions relating to
retention of unclaimed money; to further regulate gross revenue computation; to make
provision for audio coverage in respect of roulette table games; to further regulate
equipment malfunctions of surveillance systems; to further regulate the receipt, storage,
inspection and removal from use relating to cards; to insert new provisions relating to
maintenance of card shufflers; to further regulate EPROM control; to substitute the IT
Department for the EDP Department; to omit provisions relating to designated times for
clearance of gambling tables and machines; to further regulate count employees; and to
provide for matters connected therewith.

ARRANGEMENT OF RULES

PART 1
GENERAL RULES

CHAPTER I
CONSTRUCTION AND DEFINITIONS

1.010 Promulgation. amendment modification and repeal
1.020 Applicability and condonation
1.030 Severability
1.040 Definitions in the Act
1050 Definitions
1.060 Calculation of time periods
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CHAPTER II
GENERAL RULES

2.010
2.020
2.030
2.040

Reports of contraventions
Access to premises and production of records
Periodic payments
Record retention

CHAPTER III
ACCOUNTING RULES

3.010
3.020

Board audit procedu res
Records of ownership

CHAPTER IV
GAMBLING MACHINES. MODIFICATIONS, CONVERSIONS AND OTHER GAMBLING
EQUIPMENT

4.010
4.020
4.030
4.040
4.050
4.060
4.070
4.080
4.090
4.100
4.110
4.120
4.130

Definitions
Approval of gambling machines: Applications and procedures
Technical standards for gambling machines
Modifications: Applications and procedures
Conversions: Notification and procedure
Maintenance of gambling machines
Duplication of program storage media
Marking, registration and distribution of gambling machines
Approval of promotional and tournament machines: Applications and procedures
Approval of games: Applications and procedures
Installation of other gambling equipment
Alterations to other gambling equipment
Distribution of gambling or associated equipment devices or games

PART 2
CASINO RULES

CHAPTER V
GENERAL CASINO RULES

5.010
5.020
5.030
5.040

Definitions
Payoff schedules or award cards
Retention of unclaimed money
Gross revenue computation

CHAPTER IV
SURVEILLANCE SYSTEMS

6010
6.020
6.030
6.040
6.050
6.060
6.070
6.080
6.090

Surveillance systems: Minimum standard
Surveillance system plans: Approval and alterations
Surveillance systems: General requirements
Surveillance rooms: General requirements
Surveillance systems: Count room and cash desk (cage)
Table games and card rooms
Surveillance systems: Gambling machines
Surveillance systems: Security offices
Surveillance systems: Equipment malfunctions
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Surveillance systems: Recording requirements
Compliance with surveillance requirements
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CHAPTER VII
CENTRAL MONITORING SYSTEMS

7.010
7.020
7.030
7.040
7.050
7.060
7.070
7.080
7.090

General reguirements
CMS hardware and software
Meter wrap handling and meter width
Device configuration database
Password protection
Access by the Board
User interface: Documentation and reporting
Link to Board computing facilities
Facilities for Board's staff members

CHAPTER VIII
CHIPS, PLAQUES. TOKENS, DICE. CARDS. ROULETTE WHEELS AND ROULETTE BALLS.

8.010
8.020
8.030
8.040
8.050
B.060
8.070
8.080

8.090
8.100
8.110
8.120
8.130
8.140
8150
8160
8.170
8.180
8.190
8.200
8.210

Gambling chips, value and non-value: Physical characteristics
Gambling plaques: Physical characteristics
Primary, secondary and reserve sets of gambling chips
Submission of gambling chips. plagues and promotional chips for approval
Nature and exchange of gambling chips, plagues and promotional chips
Receipt, inventory. security. storage and destruction of chips and plagues
Gambling machine tokens: Physical characteristics
Gambling machine tokens. promotional tokens and tournament tokens:
Use and specifications
Wagering with gambling machine tokens, tournament tokens or any other method
Redemption of gambling machine tokens
Tokens: Receipt. inventorv. security, storage and destruction
Redemption and disposal of discontinued chips and tokens
Destruction of counterfeit chips and tokens
Other value instruments
Dice: Physical characteristics
Dice: Receipt, storage, inspection and removal from use
Cards: Physical characteristics
Cards: Receipt, storage, inspection and removal from use
Roulette balls
Roulette wheels
Maintenance of card shufflers

CHAPTER IX
INTERNAL CONTROL PROCEDURES AND EPROM CONTROL

9.010
9.020
9.030
9.040
9.050
9.060
9.070
9.080
9.090
9.100
9.110

Internal control procedures
Gratuities
Patron credit
Patron deposits
Table game standards
Call bets and announced bets
Tabie fill and table credit standards
Gambling machine standards
Hand payments and jackpots
Promotional pay-outs and awards
EPROM control
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9.120
9.130
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Gambling machine hopper contents
Plaver tracking

CHAPTER X
ORGANISATIONAL STRUCTURE AUDIT STATISTICS AND ELECTRONIC DATA
PROCESSING

10.010
10.020
10.030
10.040
10.050
10.060
10.070
10.080
10.090
10100
10.110
10.120
10.130
10.140
10.150
10.160

Organisational structure
Mandatory departments
Jobs compendium submission
Electronic data processing: IT Department
Casino accounts
Internal audit
Cage accounting standards
Table games: Computer generated documentation
Statistics
Table games: Accounting/auditing procedures
Theoretical/actual hold
Gambling machines: Accounting/auditing procedures
Computerised gambling machine systems: General controls
Electronic data processing: General controls
Electronic data processing: Modems
Electronic data processing: Optical disk document storage

CHAPTER XI
CLEARANCE COUNT AND KEY CONTROL STANDARDS

11010
11.020
11.030
11.040
11.050
11.060
11.070
11.080
11.090
11.100
11.110
11.120

The soft count room
Marking of drop boxes
The hard count room: Reguirements and eguipment standards
List of count employees
Table clearance rules
Emergency clearance: Tables
Table soft count procedure
Gambling machine clearance: Hard and soft count
Emergency clearance: Gambling machines
Gambling machine hard count and wrap standards
Gambling machine soft count standards
Key control standards

CHAPTER XII
WIDE AREA PROGRESSIVE JACKPOTS

12.010 Wide area progressive jackpots (inter-casino linked progressives)

PART 3
BINGO RULES

CHAPTER XIII
DEFINITIONS

13010 Definitions

CHAPTER XIV
BINGO CENTRES
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14,030
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Reguirements for bingo centres
Random number selecting devices
Approval of floor plan
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CHAPTER XV
BINGO CARDS

15,010
15,020
15,030
15,040
15,050

Reguirements for bingo cards
Sale of bingo cards
Retention and destruction of bin'go cards
Receipt. storage and use of binqo cards
Other devices

CHAPTER XVI
PROCEDURE FOR PLAYING THE GAME

16,010
16.020
16,030
16,040
16.050
16,060

Type and format of bingo to be ~Ipproved

Conducting the game of bingo
Suspension of game and refund:~

Prizes
Game records
Complaints book

CHAPTER XVII
SIMULTANEOUS GAMES

17.010
17.020
17.030
17.040

General
Equipment required for simultaneous games
Sale of cards and conduct of simultaneous games
Refunds

CHAPTER XVIII
ORGANISATIONAL STRUCTURE AND AUDIT

18,010
18,020
18,030
18,040

Organisational structure
Jobs compendium submission
Cash desk procedures
Internal audit

CHAPTER XIX
INTERNAL CONTROL PROCEDURES

19.010
19.020

Internal control procedures
Gratuities

PART 4
RULES FOR ROUTE AND SITE LICENSEE:~

CHAPTER XX
DEFINITIONS

20,010 Definitions
CHAPTER XXI
ORGANISATIONAL STRUCTURE, JOBS COMPENDIUMS

21,010 Organisational structure
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21.020
21.030
21.040
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Jobs compendiums
Mandatory departments
Intemal audit

CHAPTER XXII
SITES

22.010
22.020
22.030
22.040
22.050
22.060

Minimum requirements for sites
Approval of floor plans
Minimum operational responsibilities for site licensees
Access to LPMs
Licences and siqnaqe to be displayed
Site licensee emplovees

CHAPTER XXIII
INTERNAL CONTROL PROCEDURES

23.010 Route operator and site licensee ICP

CHAPTER XXIV
TECHNICAL DEPARTMENT

24.010
24.020
24.030
24.040
24.050
24.060
24.070

LPM and SDL information records
Distribution of LPMs
LPM requirements
Installation. conversion and removal of LPM and SDL
LPM and communication malfunctions
Maintenance
RAM clear

CHAPTER XXV
FINANCE DEPARTMENT

25.010
25.020
25.030
25.040

Minimum responsibilities
Journal entries
LPM accountinq
Monitored keys

CHPATER XXVI
COMPLIANCE DEPARTMENT

26.010
26020
26.030

Investigations
Audits
Reportinq requirements

CHAPTER XXVII
GENERAL PROVISIONS

27.010
27.020
27.030
27040

Employee cards
User access rights
CEMS employees to be appropriately licensed
Dispensations
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BE IT ENACTED by the Board of the Mpumalanga Gambling Board, as follows:

General amendment
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1. The Mpumalanga Gaming Rules (hereinafter referred to as the Rules) are hereby amended
by the substitution for the word "gaming" with the word "gambling" wherever it may appear.

Amendment of Rule 4.030

2. The following rule is hereby amended by the substitution for subparagraph (ii) of paragraph
(a) of subrule (2) of Rule 4.030 of the Rules of the following subparagraph:

"(ii) the closing [hard and] soft meter of the [gaming] gambling machine; and"

Amendment of Rule 4.030

3. The folloWing rule is hereby amended by the substitution for subparagraph (iii) of paragraph
(a) of subrule (2) of Rule 4.030 of the Rules of the following subparagraph:. .

"(iii) details of the change, such as the EPROM identification [and Kobetron numbers]
codes; and"

Amendment of Rule 4.080

4. The following rule is hereby amended by the substitution for paragraph (a) of subrule (2) of
Rule 4.080 of the Rules of the following paragraph:

"(a) in the case of [gaming] gamblincLmachines being distributed out of or within the
Province, the full name, province of residence, address, telephone number, identification
number or passport number of both the purchaser and the person to whom the shipment
is being made, If the purchaser or person to whom the shipment is being made does not
have an identification number or passport number, the birth date of the purchaser or
person to whom the shipment is being made may be substituted;"

Insertion of Rule 4.130

5. The following rule is hereby inserted lin the Rules after Rule 4.120:

"Distribution of gambling or associated ,equipment. devices or games

(1) No person shall distribute. within. il1to or out of the Province. any gamblinq or associated
equipment, devices or games. which requires approval and registration for use in the Province
in terms of section 210 of the RegUlations, without the prior written approval of the Board:
Provided that approval shall only be applied for in respect of gambling or associated
eguipment, devices or games, which require approval for use and registration in the Province in
terms of the Act, Regulations or the SABS technical standards.

(2) The prior written approval shall be, obtained in the manner and form, as determined by
the Board."

Substitution of Rule 5.030

6. The following rule is hereby substituted for Ruie 5.030 of the Rules:



10 No. 1468 PROVINCIAL GAZETTE EXTRAORDINARY, 20 SEPTEMBER 2007

"Retention of unclaimed money

"(1) Every licensee shall maintain a register of all unclaimed money. unclaimed credits and
unclaimed jackpots. which have not been claimed after a period of 24 hours.

(2) Particulars of unclaimed money, unclaimed credits and unclaimed jackpots stored by
serial number or other access method are to be secured on computer disk so that the
particulars are restricted to authorised personnel only.

(3) Access to the particulars of all unclaimed money unclaimed credits and unclaimed
jackpots shall be provided to the Board.

(4) The procedures with regards to money. credits or jackpots won by a person who is less
than eiqhteen years old or excluded persons shall be submitted to the Board for approval.

(5) After a period of 3 years all the unclaimed money. credits and jackpots must be written
back to the income statement.

(6) On a weekly basis. a record of all unclaimed money, credits and jackpots must be
entered in a reqister for inspection by the Board."

Amendment of Rule 5,040

7, The following rule is hereby amended by the substitution for subrule (4) of Rule 5.040 of
the Rules:

"(4)(a) Levies shall be paid at the prescribed rate on all unclaimed money. unclaimed credits
and unclaimed jackpots and the calculations of such shall be included with calculations of
levies on a quarterly basis: Provided that the quarters are to coincide with the financial year of
the Board, the first quarter ending on 30 June.

(b) All reconciliations on unclaimed credits and jackpots must be done between the central
monitoring system and the accounting system to ensure that if any refunds occur. these be
taken into account for the lew calculation."

Amendment of Rule 5,040

8. The following rule is hereby amended by the substitution for subrule (10) of Rule 5.040 of
the Rules of the following subrule:

"(10) If no application is lodged with the Chief Executive Officer within the time period referred
to in sub-rule [(7)(b] .@l.(Ql the dispute shall be deemed to have been resolved in favour of the
staff of the Board and any levy and penalty shall be payable as prescribed."

Amendment of Rule 6,060

9. The following rule is hereby amended by the substitution for paragraph (b) of subrule (1) of
Rule 6.060 of the Rules of the following paragraph:

"(b) every roulette table shall have audio coverage and be recorded by a dedicated static
camera which permits views of at least the betting area of the table. half of the roulette wheel. the
chip float and the hand movements of the dealer and the patrons over the table on one monitor
screen."
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Amendment of Rule 6.090
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10. The following rule is hereby amended by the substitution for subrule (3) of Rule 6.090 of the
Rules of the following subrule:

"(3) If the malfunction is not repaired within 24 hours, the licensee shall immediately submit a
separate written report in the form of a letter to the Board that sets forth the reason for the
delay in repair and retain the report for at least 5 years after submission to the Board."

Amendment of Rule 8.180

11. The following rule is hereby amended by the substitution for subrule (4) of Rule 8.180 of the
Rules of the following subrule:

"(4) The secondary storage area shall be located in a secure area, the location and physical
characteristics of which shall be subject to approval by the Board: Provided that the keys to the
secondary storage area shall be maintained by the security department and signed out [under
dual control] by a representative of the surveillance department and a senior representative of
a department other than the table games clepartmenl, whilst being monitored by the sUiveillance
department.

Insertion of Rule 8.210

12. The following rule is hereby inserted in the Rules after Rule 8.200:

"Maintenance of card shufflers

(1) Regular maintenance shall be performed on card shufflers to ensure that they are
maintained in a proper working condition.

(2) A maintenance register shall be kept in which the maintenance performed on card shufflers
shall be recorded, and be available for inspection by the Board.

(3) Servicing of card shufflers must be carried out by properly trained personnel in accordance
with the specifications of the manufacturer and if the manufacturer does not have
specifications card shufflers must be serviced on a monthly basis."

Amendment of Rule 9.110

13. The following rule is hereby amended by the substitution of the words before paragraph (a)
and the substitution for paragraph (g) of subrule (3) of Rule 9.110 of the Rules of the following:

"A register for all master EPROM's shall be kept and shall include at a minimum the following
information -

(g) the [Kobertron signature number] EPROM identification codes."

Substitution of Rule 10.040

14. The following rule is hereby substituted for Rule 10.040 of the Rules:

"Electronic data processing: [EDP Department] IT Department

(1) A separate [electronic data procesaing (EDP] information technology liT) department
[is] shall be maintained, and the following standards shall be applicable -
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(a) the [EOP] IT department shall be independent of all [gaming] gambling areas (i.e.,
cage, pit, count rooms, etc.):

(b) the [EOP] IT department personnel shall be precluded from unauthorised access to
computers and terminals located in [gaming] gambling areas, source documents and
live data files (not test data);

(c) computer security logs, if generated by the system, shall be reviewed by [EOP] IT
supervisory personnel for evidence of -

(i) multiple attempts to log-on or, alternatively, the system shall deny user access
after three attempts to log-on; and

(ii) any other unusual transactions.

(2) If there are in-house developed systems, the following standards shall be applicable -

(a) program changes for in-house developed systems shall be documented as follows-

(i) requests for new programs or program changes shall be reviewed by the [EOP
supervisor] IT operator and approvals to begin work on the program shall be
documented and retained;

(ii) a written plan of implementation for new and modified programs shall be
maintained and shall include, at a minimum, the date the program is to be placed
into service, the nature of the change (if applicable), a description of procedures
required in order to bring the new or modified program into service (conversion or
input of data, installation procedures, etc.), and an indication of who is to perform
all such procedures;

(iii) testing of new and modified programs shall be performed and documented prior
to implementation; and

(iv) a record of the final program or program changes, including evidence of user
acceptance, date in service, programmer, and reason for changes, shall be
documented and retained."

Substitution of Rule 11.040

15. The following rule is hereby substituted for Rule 11.040 of the Rules:

"[Mandatory clearance report] List of count employees

[(1) Each licensee shall report annually to the Board, on or before 1s t April, the time or
times during each day when the clearance of gaming tables and gaming machines are to
will take place.

(2) All drop boxes and other similar receptacles shall be removed and counted at the
time or times previously designated to the Board and the licensee shall provide the Board
with written advance notification of any changes to the designated times.

(3) Routine removal and counting of drop box contents at other than the designated
times is prohibited unless the licensee provides advance written notice to the Board of a
change in times or the Board requires a change of designated times.
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(4)] Each licensee shall submit a list to the Board of employees authorised to participate in the
hard count and soft count and those employees who are authorised to be in the count room
during the count, which list shall also indicate the position held by each count employee and shall
be updated every [three] ~ months."

Commencement

16. These amendments to the Mpumalanga Gambling Rules shall come into operation 90 days
after the date of publication in the Provincial Gazette.




