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Government Printing Works
Notice submission deadlines

Government Printing Works has over the last few months implemented rules for completing and submitting the electronic 
Adobe Forms when you, the customer, submit your notice request.
In line with these business rules, GPW has revised the notice submission deadlines for all gazettes. Please refer to the GPW 
website www.gpwonline.co.za to familiarise yourself with the new deadlines.

cancellations
Cancellation of notice submissions are accepted by GPW according to the deadlines stated in the table above. 
Non-compliance to these deadlines will result in your request being failed. Please pay special attention to the different 
deadlines for each gazette.
Please note that any notices cancelled after the cancellation deadline will be published and charged at full cost.
Requests for cancellation must be sent by the original sender of the notice and must accompanied by the relevant notice 
reference number (N-) in the email body.

Amendments to notices

Customer inquiries

With effect from 01 October, GPW will not longer accept amendments to notices. The cancellation process will need to be 
followed and a new notice submitted thereafter for the next available publication date.

Many of our customers request immediate feedback/confirmation of notice placement in the gazette from our Contact Centre 
once they have submitted their notice – While GPW deems it one of their highest priorities and responsibilities to provide 
customers with this requested feedback and the best service at all times, we are only able to do so once we have started 
processing your notice submission. 
GPW has a 2-working day turnaround time for processing notices received according to the business rules and deadline 
submissions.
Please keep this in mind when making inquiries about your notice submission at the Contact Centre.

GPW reminds you that all notice submissions MUST be submitted with an accompanying proof of payment (PoP) or purchase 
order (PO). If any PoP’s or PO’s are received without a notice submission, it will be failed and your notice will not be 
processed.
When submitting your notice request to submit.egazette@gpw.gov.za, please ensure that a purchase order (GPW Account 
customer) or proof of payment (non-GPW Account customer) is included with your notice submission. All documentation 
relating to the notice submission must be in a single email.
A reminder that documents must be attached separately in your email to GPW. (In other words, your email should have an 
Adobe Form plus proof of payment/purchase order – 2 separate attachments – where notice content is applicable, it should 
also be a 3rd separate attachment).

Proof of payments

Reminder of the GPW BUSINESS RULES
 Single notice, single email – with proof of payment or purchase order.
 All documents must be attached separately in your email to GPW. 
 1 notice = 1 form, i.e. each notice must be on a separate form
 Please submit your notice ONLY ONCE.
 Requests for information, quotations and inquiries must be sent to the Contact Centre ONLY.
 The notice information that you send us on the form is what we publish. Please do not put any instructions in the 

email body.
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WHEREAS Mr Mavumane Thomas Ngobeni the complainant "), an adult male person residing at 
stand number 69 Driekoppies Township, Malelane, Mpumalanga Province, entered into a contract of 

service for the repair of a diesel pump and other engineering work to be performed on the vehicle, 
Mazda Drifter ,registration number FFK 840 MP with One Stop Maintenance, a sole trader owned 

by Manneville Andries Grieset( "the respondent "). 

AND WHEREAS the complainant paid an amount of RI2 000(twelve thousand rands) for the 
repairs and other engineering work. 

WHEREAS the respondent acknowledged receipt of the aforesaid amount by issuing a receipt dated 
5/12/2013 which is annexed hereto marked annexure "NVT "; 

AND WHEREAS the respondent never commenced with the work; 

WHEREAS the complainant Iodged a complaint against the respondent with the Office of the 
Consumer Protection Services in MpumaIanga Province 

AND WHEREAS the Consumer Protector issued summons against the respondent out of the 
Mpumalanga Consumer Affairs Court and the Consumer Protector has now entered into negotiations 

with the respondent concerning the complainant and has concluded an arrangement 

WHEREAS this arrangement subject to the Mpumalanga Consumer Affairs Court confirming it, has 
the effect of an order of the court by publication in the MpumaIanga Provincial Government Gazette; 

IN THE CONSUMER AFFAIR COURT FOR THE PROVINCE OF MPUMALANGA HELD 
AT MBOMBELA MAGISTRATES COURT ON THE 9TH APRIL 2015 

In the matter between 

NGOBENI MAVUMANE THOMAS 
and 

ONE STOP MAINTENANCE 
MANNE VILLE ANDRIES GRIESEL 

ALANQA PKOV1 GO 

Firtmant af Cotin 

Consurmgr 
ra 

ö C 

2015 -04 0 9 

66 Anderson 
Ovate Bag X 11 

: 
(013) 752 376 

tNe 
els 

: (o 

CC01 09 02 2015 

plainant 

Respondent 

NEGOTIATION OF ARRANGEMENT TO DISCONTINUE UNFAIR BUSINESS PRACTICE 
UNDER SECTION 11 OF THE MPUMALANGA CONSUMER AFFAIRS ACT NO. 6 OF 1998 

( the Act) 
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egotiation arrangement: Ngobeni Mavumane Thomas vs One stop Maintenance 

THEREFORE THE PARTIES CONCLUDE THE FOLLOWING ARRANGEMENT 
SUBJECT TO CONFIRMATION BY THE COURT IN TERMS OF SECTION 21 OF THE 

ACT AND AGREE AS FOLLOWS: 

1. The respondent to repair the vehicle on or before the 29th May 2015 in a manner and 
quality that the complainant will generally entitled to expect; 

2. Provide a service report of all work performed on the vehicle with proof of new 
components used; 

3. The respondent to take at his own cost the vehicle to AA in order to obt in a reliable 
report after repairs C.A.,iocccbAe A ociz{tcr1, 

4. Correct any additional faults identified by AA to the repairs done and; 
5. Provide the standard warranty for replaced/ repaired components 

The parties and the Office hereby apply to this Court for an order confirming this agreement in 
terms of Section 21 of the Mpumalanga Consumer Affairs Act, Act No.6 of 1998. 

DATED AND SIGNED AT MBOMBELA ON THE 9T11 APRIL 2015 

Vormi 

NGOB NI MAVUMANE THOMAS 
COMPLAINANT 

WITNESS MANN VILLE ANDRIES GRIESEL 
FOR ONE STOP MAINTAINANCE 

RESPONDENT 

PROF. O 
CONFIRMED BY CHAIRPERSON 

MPUMALANGA CONSUMER AFFAIRS COURT 
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