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IMPORTANT NOTICE

The Government Printing Works will not be held responsible for faxed documents not received due
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised
that an “OK” slip, received from a fax machine, will not be accepted as proof that documents were

received by the GPW for printing. If documents are faxed to the GPW it will be the sender’s respon-
sibility to phone and confirm that the documents were received in good order.

Furthermore the Government Printing Works will also not be held responsible for cancellations and
amendments which have not been done on original documents received from clients.
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GENERAL NOTICE

NOTICE 1231 OF 2013

Independent Communications Authority of South Africa
Pinmill Farm, 164 Katherine Street, Sandton
Private Bag X10002, Sandton, 2146

EXTENSION FOR SUBMISSION ON THE: DRAFT AMENDMENT OF UNIVERSAL
SERVICE AND ACCESS LICENCE OBLIGATIONS

On 27 November 2013, the Authority published a General Notice for Draft Amendment of
Universal Service and Access Licence Obligations and invited interested parties to

submit written comments.
The Authority hereby extends the submission period to 21 January 2014.

For more information, please contact the person designated below.

Godfree Maulana: Manager ECS/ECNS Compliance
ICASA, Pinmill Farm

164 Katherine Street

SANDTON

Tel: 011 566 3215

Fax: 011 566 3216

Cell: 082 414 5330

Email: gmaulana@icasa.org.za

a3

DR STEPHEN MNCUBE
CHAIRPERSON

Dr SS Mncube (Chairperson), NA Batyi, WH Currie, JM Lebooa, MR Mohlaloga, N Ndhlovu, KGS Pillay,
Dr MM Socikwa, WF Stucke (Councillors), PK Pongwana (CEO)
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Independen{ Communications Authority of South Africa
Pinmill Farm, 164 Katherine Street, Sandton
Private Bag X10002, Sandton, 2146

Explanatory Memorandum
Draft Amendment Universal Service Access Obligations

Explanation

(1) Section 2 (c) of the Electronic Communications Act, 2000 (Act No. 36 of
2000)(“EC Act”) states:

The primary object of this Act is to provide for the regulation of electronic
communications in the Republic in the public interest and for that purpose to-
(c) promote the universal provision of electronic communication networks and

electronic communications services and connectivity for all;

(2) Section 8 (1),(2) of the EC Act states:

(1) The Authority must prescribe standard terms and conditions to be applied to
individual licences and class licences. The terms and conditions may vary
according to the different types of individual licences and, according to

different types of class licences.

(3) Such standard terms and conditions may take into account-
(a)...
(b)...
(c)...
(@)...
(e)...
@...

(g) any universal access and universal service obligations; ...’
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(4) Section 10 (1)(f)(g), (2) of the EC Act states:

(1) The Authority may amend an individual licence after consultation with the
licensee-
@)...
(b)...
(c)...
(d...
(e)...
() Where the Authority is satisfied that the amendment is necessary to
ensure the achievement of the objectives of the Act;
(g) If the amendment relates to universal access or universal service and is
necessary, in the opinion of the Authority , as result of-
(i) Changes circumstances in the market; or
(i) ...
(2) The provisions of section 9(2) to (6) apply, with the necessary changes, fo

the amendment of individual licence.

(5) The Authority conducted a review of all the universal service obligations and
found that the Sim card obligation and Handset obligation are no longer relevant

due to change in the market.

(6) When the above obligations were issued at the time, the cost of obtaining either
a sim card or a handset was deemed to be high compared to what the citizens
can afford at the time. At present the cost of sim card varies to an extent some
can be free or as low as one rand (R1.00). The cost and range of handsets has
changed over the years offering more choice in terms of price and product

hence each segment of the citizen can be said to be covered.

(7) It was also found in the review that internet access, specifically schools
connectivity, that the current obligation could only be implemented if changes
are made thereon, as a result the Authority undertook the task to effect the

changes which included:
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(8)

(9)

(i) Providing list of schools to be connected;
(ii) Monitoring plan after implementation; and

(iif) Specific requirements for schools connectivity.

However, due to manner in which the obligations were structured, licensees
could connect schools but excluding the requisite hardware peripherals
associated with connectivity. Meaning licensees were obliged to provide access
to their network but not provide computers, printers etc. In order to have a
considerable impact it's also necessary that licensees provided computers,

printers etc. however, this would require a change to the obligations.

The proposed amendment seeks to redeem the cost of the sim card and
handset obligation to providing the computers, printers etc and amending the
internet access obligation accordingly. At the same time reduce the total number

of schools to be connected by each licensee.
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