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IMPORTANT NOTICE

The Government Printing Works will not be held responsible for faxed documents not received due
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised
that an “OK” slip, received from a fax machine, will not be accepted as proof that documents were
received by the GPW for printing. If documents are faxed to the GPW it will be the sender’s respon-
sibility to phone and confirm that the documents were received in good order.

Furthermore the Government Printing Works will also not be held responsible for cancellations and
amendments which have not been done on original documents received from clients.
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INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA

EXTENSION ON THE COMPLIANCE OF THE TOLL FREE FRAMEWORK;
PREMIUM RATE SERVICE CODE OF PRACTICE AND MIGRATION;
MIGRATION OF MACHINE RELATED SERVICES.

The Independent Communications Authority of South Africa ("the Authority")
hereby gives notice of extension with regard to the following in terms of the
Numbering Plan Regulations ("the Regulation") GG 35737:

1.1. Compliance with regulation (24) as well as regulation (25) of the Regulations
which is hereby extended to 31 July 2015; and

1.2. Compliance with regulation (26) of the Regulations which is hereby extended
to 31 December 2015.

The above extensions have been granted after extensive ongoing engagements
with stakeholders. The Authority has thus deemed it advisable to extend the
compliance deadline to ensure seamless implementation and minimal disruption
to services.

/
Dr. Stephen Mncub.e.
Chairperson
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GENERAL NOTICE

NOTICE 852 OF 2014



NOTICE - CHANGE OF TELEPHONE NUMBERS: GOVERNMENT PRINTING WORKS

As the mandated government security printer, providing world class security products and services,

Government Printing Works has adopted some of the highly innovative technologies to best serve its

customers and stakeholders. In line with this task, Government Printing Works has implemented a

new telephony system to ensure most effective communication and accessibility. As a result of this

development, our telephone numbers will change with effect from 3 February 2014, starting with

the Pretoria offices.

The new numbers are as follows:

Switchboard : 012 748 6001/6002

Advertising 012 748 6205/6206/6207/6208/6209/6210/6211/6212

Publications Enquiries : 012 748 6052/6053/6058 GeneralEnquiries@gpw.gov.za

Maps : 012 748 6061/6065 BookShop@gpw.gov.za

Debtors : 012 748 6060/6056/6064 PublicationsDebtors@gpw.gov.za

Subscription : 012 748 6054/6055/6057 Subscriptions@gpw.gov.za

SCM 012 748 6380/6373/6218

Debtors 012 748 6236/6242

Creditors 012 748 6246/6274

Please consult our website at www.gpwonline.co.za for more contact details.

The numbers for our provincial offices in Polokwane, East London and Mmabatho will not change at

this stage.
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